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Disclaimer

ÅAll information provided as a part of this Requestfor Proposal(RFP)to the
prospectiveBiddingEntitiesby Mumbai Metro RailCorporationLimited(MMRCL)
issubjectto the termsandconditionsaslaiddown in this document

ÅTheobjectiveof this RFPis to provideinformation to the interestedentitiesabout
the commercialopportunityandto facilitatetheir applicationfor the same

ÅMMRCLmakesno representationor givesanywarrantyandshall incur no liability
under any law, statute, rules or regulations as to the accuracy,reliability or
completenessof this RFPDocument

ÅEachBiddingEntity is advisedto conduct its own assessmentof the opportunity
andobtain independentadvicefrom appropriatesourcesasdeemednecessary

ÅMMRCLmay,at their absolutediscretion,and without beingunder anyobligation
to do so,update,amendor supplementthe informationin this RFPdocument
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1. Definitions
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Term Definition

Semi-Naming Rights
Branding rights which gives the Licensee the right to prefix 
its name to the metro station name

License
Rights for Semi-Naming Rights at selected metro station on 
Mumbai Metro Line 3

Licensor Mumbai Metro Rail Corporation Ltd (MMRCL)

Licensee Selected Bidding Entity

Inclusions
Other collaterals available to the Licensee as part of the 
Semi-Naming Rights License

RFP Request for Proposal also referred to as Tender Document

Corrigendum Amendment to the RFP

Bidding Entity Interested parties submitting Proposals towards this RFP

Proposal Submissions by the Bidding Entity towards this RFP

Bid
Financial quote submitted by the Bidding Entities as 
amount payable in Year 1 to the Licensor for the License

License Period Period for which the License is granted

Lock-in Period Period for which the Licensee cannot terminate the License

Annual License Fee Consideration for award of License to be paid annually

Escalation % increase in License Fee applied per annum

Performance 
Guarantee

Bank guarantee furnished by the Licensee as security 
deposit against non-ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ [ƛŎŜƴǎŜŜΩǎ ƻōƭƛƎŀǘƛƻƴǎ

Awarded Station Metro station for which rights are awarded to the Licensee

Branding Plan

Plan developed by the Licensee about the location and type 
of fixtures to be installed at the advertisement, promotions 
and other spaces available to the Licensee, to be submitted 
to MMRCL for approval

Mumbai Metro Line 3
Underground metro line being developed by MMRCL from 
Cuffe Parade to the Depot

Commissioning of 
Metro

Date from which commercial operations of station is 
commenced



REQUEST FOR PROPOSAL FOR STATION SEMI-NAMING RIGHTS

2. Letter of Invitation

TenderNo: MMRCL/Planning/PLN30/NFBR/RFP/01

Sub: Letter of Invitation (LOI) for ΨwŜǉǳŜǎǘfor Proposal (RFP)from interested
entities for Licenseof Semi-NamingRightsfor Mumbai Metro Line3{ǘŀǘƛƻƴǎΩ

DearSir/ Madam,

MumbaiMetro RailCorporationLtd (MMRCL),a 50:50JV-SPVof Governmentof India
and Governmentof Maharashtrais implementingMumbai Metro Line3 which is a
33.5 km fully undergroundmetro line with 27stations.

Thepurposeof this RFPis to selectLicenseesfor the grantingof Semi-NamingRights
to MumbaiMetro Line3 stations. Theeligibility criteria,commercialtermsandother
provisionshave been detailed out under various sectionsof this RFPdocument.
MMRCLshallevaluateall bidsreceivedand awardthe Licenseto the eligibleBidding
Entitywhichhassubmittedthe highestFinancialBid.

TheRFPdocumentshallbe availablefor downloadat the specifiedtender portal by
payingthe prescribedTenderDocumentFee. Asper the prescribedschedule,issueof
ΨǊŜǎǇƻƴǎŜto ǉǳŜǊƛŜǎΩand corrigendum,if required, will be issued leading to the
submissionof the bid documents.

Forfurther details,youmaycontact:
Mr. SwetalKanwalu,AGM(TownPlanning),
MumbaiMetro RailCorporationLimited
HallmarkBusinessPlaza,8th Floor,SantDnyaneshwarNagar
BandraEast,Mumbai400051
Phone: 022-26561355
Email: swetal.kanwalu@mmrcl.com

Sincerely,
Sd-
Mr. R. Ramana
ExecutiveDirector,Planning
October7, 2020| Mumbai
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3. Objective of this Tender

ÅMMRCLintends to monetizecommercialpotential of Line 3 which will act as a
sourceof fundsfor the projectcapitalcostand/ or operationscost

ÅMMRCLhas carried out a feasibility study for Non-Fare Box Revenue(NFBR)
generationwhichhasidentifiedSemi-NamingRightsasoneof the revenueheads

ÅThe purposeof this RFPis to select Licenseesfor the granting of Semi-Naming
Rightsto MumbaiMetro Line3 stations

ÅBiddingEntity maybid for one or more stations; however, it cansubmit only one
FinancialBidper station

ÅMMRCLshall evaluate all bids received and award the Licenseto the eligible
BiddingEntitywhichhassubmittedthe highestFinancialBid

ÅMMRCLenvisagesto award Semi-NamingRightsfor 5-8 stations which receive
the highestFinancialBids; however, it reservesthe right to changethe number
of stationsfor which suchrights shallbe awarded

ÅMMRCLhad undertakenthe Expressionof Interest (EOI)for Semi-NamingRights
inCŜōΩ2020for which it received87EOIsubmissions

ÅMMRCLexpectshealthy competition for this FinancialBid stage,given that the
stations are some of the prominent landmarksand transport hubs in Mumbai
with footfalls which areamongthe highestin the world
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4. Tender Summary & Advertisement

Item Description

Tender No. MMRCL/Planning/PLN30/NFBR/RFP/01

Tender Name
Award of License for Semi-Naming Rights for Mumbai 
Metro Line-3 Stations

Tender Issue October 7, 2020

Document Fee
INR 10,000/- plus 18% GST (i.e. INR 11,800/-)
Non-refundable

Processing Fee (EMD)
INR 25,000/-
Refundable

Contact Person

Mr. Swetal Kanwalu, AGM (Town Planning)
Hallmark Business Plaza, 8th Floor, Sant Dnyaneshwar 
Nagar, Bandra East, Mumbai 400051
Phone:. 022-26561355
Email: swetal.kanwalu@mmrcl.com

Tender Schedule -

Tender download From date of issue till date of bid submission

Query submission Till 13-Oct-2020

Response to Queries & 
Corrigendum

17-Oct-2020

Bid submission
Till 6-Nov-2020, 6 PM on tender portal 
No physical documents submission required

Bid opening Shall be communicated subsequently
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4. Tender Summary & Advertisement

MUMBAI METRO RAIL CORPORATION LIMITED (MMRCL)
(A JV-SPV of Govt. of India and Govt. of Maharashtra)

Hallmark Business Plaza, 8th Floor, Sant Dnyaneshwar Nagar, 
Bandra East, Mumbai 400051

REQUEST FOR PROPOSAL
aaw/[ ƛƴǾƛǘŜǎ wŜǉǳŜǎǘ ŦƻǊ tǊƻǇƻǎŀƭ όwCtύ ŦǊƻƳ ƛƴǘŜǊŜǎǘŜŘ ŜƴǘƛǘƛŜǎ ŦƻǊ Ψ[ƛŎŜƴǎŜΩ ƻŦ

Ψ{ŜƳƛ-bŀƳƛƴƎ wƛƎƘǘǎ ŦƻǊ aǳƳōŀƛ aŜǘǊƻ [ƛƴŜ о {ǘŀǘƛƻƴǎΩ
Interested entities should submit Proposal online 

at www.tenderwizard.com/MMRC as per the prescribed guidelines 
by November 6, 2020, 6 PM

Date & Time: October 7, 2020 at 12 noon | Place: Mumbai

-Sd-
Executive Director (Planning)
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5. About Mumbai Metro Line 3

i. MumbaiMetro RailCorporation(MMRCL)is a 50:50 JV-SPVof Governmentof
IndiaandGovernmentof Maharashtra

ii. MMRCLis implementing Mumbai Metro Line 3 which is a 33.5 km fully
undergroundmetro line with 27stations

iii. 87% of the tunneling work is complete as of {ŜǇΩ2020 and the line is
expectedto be commissionedtowardsend of 2022

iv. Line3 forms an integralpart of the Mumbai Metro Master Planasit provides
unprecedentedconnectivity to aǳƳōŀƛΩǎbusinessdistricts as well as major
transporthubsin the city

v. Metro Line-3 providesconnectivityto -

i. ~ 30employmentclusters; governmentandprivateoffices

ii. ~ 12educationinstitutionslike schools,colleges& university

iii. ~ 11majorhospitals,~ 25 religious& recreationsareas

iv. ~ 10major transportationhubs

v. ~ 3 million populationin influencezone

vi. Salientfeaturesof the line -

i. Train capacityof 3,000 passengerswith 8 coaches,designedfor peak
hourpeakdirectiontraffic (PHPDT)of 72,000passengers

ii. Maximumtrain speedof 85kmph; journeyspeedof ~35kmph

iii. Fullyair conditioned

iv. Energyefficientrollingstockwith regenerativebrakingsystem

v. Platformscreendoorsfor passengersafetyandenergyefficiency

vi. CommunicationBasedTrainControlsignalingsystemallowingdriverless
train operations

vii. 2-level stations provided with escalatorsand lifts, designedas barrier
free accessfor differentlyabled

viii. AutomaticFareCollectionsystem
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5. About Mumbai Metro Line 3
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* Govt decision on depot location awaited

*
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5. About Mumbai Metro Line 3
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5. About Mumbai Metro Line 3

ÅLine 3 providesrapid connectivity to major transport hubs in the city including
suburban and long-distance train stations of CSMT,Churchgateand Mumbai
Central

Å Interchangeswith Metro Line1 at Marol Naka,Metro Line2Bat BKC,Metro Line7
& 8 at Airport Terminal2 andMonorailat JacobCircleareplanned

ÅTheseinterchangeswill allow for unparalleledrapidaccessto all partsof the city

13

Line 3 Interchanges with other transport hubs
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5. About Mumbai Metro Line 3

ÅRidershipas per the DetailedProject Report (DPR)had been forecastedfor the
years2016, 2025 and 2031; ridership displayedbelow is for the year 2023 as it
may be the first full operationalyear post commissioning; ridership for the year
2023hasbeencalculatedassuminglineargrowth in ridershipbetweenyears2016
and2025

ÅRidership figures for each station given in the table below is the total of
boardingandalightingpassengers

ÅTotal daily ridership in the table below accountsfor only unique riders and does
not doublecount boardingandalightingpassengers

ÅTotal ridership forecasted for 2023 is ~13 lacs passengersper day which is
expectedbe one of the busiestlinesin the world

ÅFor comparison,basedon media reports, daily ridership of the operational Line
1 was4.5 lacsprior to lockdown

ÅAlthough there may be a short-term impact on ridership of existinglines due to
lockdown, the ridership recovery post easingof lockdown and resumption of
operations suggest that there may be no long-term impact, and hence the
forecastsmadeshallhold true
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Forecasted daily ridership for Year 2023 

SN Station Riders SN Station Riders
1 Cuffe Parade 140,808 14 Siddhivinayak 100,541
2 VidhanBhavan 110,895 15 Dadar 168,467
3 Churchgate 92,289 16 Shitladevi(Mahim) 99,784
4 HutatmaChowk (Fort) 111,054 17 Dharavi 91,317
5 CSMT (VT) 156,306 18 Bandra Kurla Complex 168,419
6 Kalbadevi 103,458 19 Vidyanagari(University) 57,895
7 Girgaon 92,914 20 Santacruz 74,162
8 Grant Road 75,878 21 CSIA Airport Domestic 85,370
9 Mumbai Central 85,568 22 Sahar Road 65,786
10 Mahalaxmi 85,560 23 CSIA Airport International 74,394
11 Science Museum 52,312 24 Marol Naka 99,578
12 Acharya AtreyChowk 103,660 25 MIDC 84,893
13 Worli 91,940 26 SEEPZ 109,937

Total daily ridership (unique pax) 12,91,593
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6. Eligibility Criteria

i. BiddingEntityshallhaveminimum turnover of INR50 Croresin the preceding
financial year and positive net worth as of March 31st of the preceding
financialyear,for whichauditedfinancialstatementsshallbe submittedby the
BiddingEntities

ii. Consortiumor joint venturesarenot permitted for this tender

iii. BiddingEntitymaybe a soleproprietorship,partnershipfirm, privatelimited or
publiclimited company

iv. Turnover of the Bidding Entity, or its immediate / ultimate parent entity,
holdinga controllingmajoritystakein the BiddingEntity,shallbeconsidered

v. In all suchcaseswhere the BiddingEntity submitsthe financialsof its holding
entity, the Bidding Entity shall submit such ǇŀǊŜƴǘΩǎaudited financial
statementsandthe shareholdingdetailsof the BiddingEntity

vi. BiddingEntity or any of its immediate/ ultimate parent entity shouldnot be
debarredfrom participatingin tenderswith anyof the followingauthoritiesς

i. MMRCLor anyother Metro / RailwayOrganizationin India

ii. AnyPlanningAuthority in MaharashtraincludingMMRDA,MCGM,etc.

iii. AnyCentralor StateMinistryor Department

iv. TheBiddingEntity shallmakethis declarationin its ApplicationLetter as
per the prescribedformat

v. In caseat a subsequentdate, the successfulBiddingEntity is found to be
debarred,MMRCLshallhavefull rightsto cancelthe allotmentof License

vii. BiddingEntitymaysubmitProposalfor oneor morestations
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7. Semi-Naming Rights Inclusions

i. Brand name and logo to be prefixed to the station name at all places
whereverthe stationnameisdisplayedat the station

ii. Neonsignsof the brandlogo / nameto be put up at all entry / exit structures
to the station

iii. First choicefor selectingthe locationsof 100 sqm of advertisementspaceat
the concourseand platform levels,fare collectiongates,staircases,elevators,
lifts, platform screendoors,pillars,entry / exit gates,etc.

iv. Floorspaceof 5-20 sqmfor promotions / campaigns/ ATMsat the concourse
level

v. Paintingof station entry / exit structuresas well as the insideareaswith the
colour theme of the brand

vi. In-train announcementson the public announcementsystemto prefix the
brandnameastrainsapproachstations

vii. Brand logo to be displayedat the bottom of the station maps asΨ.ǊŀƴŘ
tŀǊǘƴŜǊΩ

viii. Additional advertisementand promotions spaceif required by the Licensee
maybeallotted byMMRCLon proportionatecommercialbasis
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8. Typical Station Design

ÅThemetro stationsaretypicallydesignedover two undergroundlevels- concourse
andplatform

ÅConcourselevel is typicallylocated10-14 metersbelowgroundlevelandservesas
the place where commutersshall arrive after taking the escalator/ elevator or
stairsfrom the groundlevel

ÅConcourselevelissplit into two parts- unpaidareaandpaidarea

ÅUnpaid area is where the commuters shall land and is where commuters can
purchaseticketsfrom ticket vendingwindowsandticket vendingmachines

ÅUnpaidarea is separatedfrom the paid area locatedat the center of the station
boxby the securitygatesandfarecollectionbarriers

ÅPaidareaaccommodatesvertical circulationelements(lifts, escalatorsand stairs)
whichallow for connectivitybetweenthe concourseandplatform levels

ÅTheplatform is typically located18-20 metersbelow groundlevel and is typically
185 meters long and 12 meterswide and is plannedasan islandwith the tracks
locatedon either sideof it

ÅAlongthe platform are platform screendoorswhichscreenthe platform from the
train and ensurehigh levelsof safetyfor commutersby reducingthe likelihoodof
accidents
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8. Typical Station Design

18

Typical Station Cross Section

Level Zero Ground level (at-grade) which will have station entry / exits

Level Minus 1
Concourse level which will have the ticketing area and the 
access points to go to the platform

Level Minus 2 Platform level from where passengers can board the metro
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9. Indicative Branding Fixtures & Locations
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Note: Mumbai Metro Line 3, being a fully undergroundline, will have external
facadelimited to the extentof the entry / exitsto the stations

Typical Station Cross Section
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9. Indicative Branding Fixtures & Locations
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10. Branding Provisions

i. The Licenseemay prefix the brand name with the name of the station as
ά.ǊŀƴŘNameStationbŀƳŜέ

ii. Thebrandnameto bedisplayedshouldonlybe from the following:

i. Nameof the BiddingEntity

ii. Nameof the immediate/ ultimate parentof the BiddingEntity

iii. Brandsowned and controlled by the BiddingEntity or its immediate /
ultimate parent

iii. At any giventime, only one brand namefrom the aboveshallbe displayedat
the stations

i. For example,if BiddingEntity A owns brandsX,Y,Z,at any giventime, if
BiddingEntity decidesto displaybrand X, then the brandingat all the
designatedlocationsshallbeof brandXonly

ii. For further clarification, the BiddingEntity cannot displaybrand X at a
few locations,brandYat other locationsandsoon

iv. MMRCLmay permit changein brand name within the group company for
which the BiddingEntity shallhaveto seekformal written consentof MMRCL
underexceptionalcircumstances

i. Exceptionalcircumstancesinclude saleof the Brandto a third-party by
the parent entity, liquidation of the Bidding Entity where the parent
entity intendsto continuewith the License,etc.
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10. Branding Provisions

i. Prohibitedcategorieson whichbrandingis not allowed:

i. Racialadsor thosepropagatingcaste,communityor ethnicdifferences

ii. Adsof drugs,alcohol,cigaretteor tobaccoitems

iii. Adspropagatingexploitationof womenor children

iv. Adswith objectionable,indecentportrayalsof peopleor objects

v. Adsdepictingcrueltyto animals

vi. Adsdepictinganynation,stateor institution in poor light

vii. Adsglorifyingviolenceor thoseof explosivesor weapons

viii. Lottery,sweepstakesandrelatedadvertisements

ix. Adswhich may be defamatory,trade libelous,unlawfully threateningor
unlawfullyharassing

x. Ads of any political party (however,ads pertaining to achievementsof
different governments,their departments,ministries,govt undertakings
andother govtauthoritiesshallbepermitted)

xi. Adsbannedby the AdvertisingCouncilof Indiaor byLaw

ii. Surrogateadvertisementof the aboveshallbe permitted only viaprior written
permissionbyMMRCL; decisionto grantpermissionshallrestwith MMRCL

iii. The use of MMRCLname, logo or title without prior written permissionis
prohibited; no co-branding with MMRCL shall be allowed without prior
permission

iv. Anytype of audioadvertisementincludingthoseviadigitalmediais prohibited
at the station
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10. Branding Provisions

i. MMRCLshallbe tenderingout remainingadvertisementspaceinsidestations
andat entry / exit structuresaspart of the largeradvertisementpackagefor all
stations, for which MMRCLenvisagesto tender out this packageto a single
Out-Of-Home(OOH)agency

ii. Similarly, MMRCLwill be leasing out remaining available floor space for
commercialuseto variousagencies.

iii. However, these agenciesshall not be allowed to display advertisementsor
promote brands that compete with the [ƛŎŜƴǎŜŜΩǎBrand at the Awarded
Station; a non-compete clauseshall be explicitly mentioned in the contract
with theseagenciesasillustratedbelow-

i. If Semi-NamingRightsfor a station is awardedto a Bank,other agencies
shallnot be allowedto displayadvertisementsof Banksor promote core
bankingproducts and servicesor setup ATMsof competingbrands at
that AwardedStation; however,adsof other financialservicesproducts
like insuranceshallbeallowed

ii. If Semi-NamingRightsfor a station is awardedto a conglomeratewith
multiple businessinterests,other agenciesshallnot be allowedto display
advertisementsor promotions relating to the core businessesof the
conglomerate

iv. BothMMRCLandthe Licenseeshallbe reasonableregardingthe interpretation
of competingbrands/ businessesandthe final decisionin this matter will rest
with MMRCL

v. Aspart of the contract with other agencies,they shallbe askedto preparea
Media Planwhich shall be approvedby MMRCLthrough which MMRCLwill
ensurecomplianceof this non-competeclause

vi. MMRCLshallalsoconductperiodicauditsto ensurecontinuedcompliance

vii. In casethe Licenseefindsthat the non-competeclauseisbeingviolatedby any
agency,they shall inform MMRCLwhich will imposeappropriatepenalty on
suchviolatingagenciesif the violationof the non-competeclauseis provedon
substantialgrounds
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10. Branding Provisions

i. Brandingspaceat entry / exit structures

i. All undergroundmetro stationswill be accessiblevia 4 to 6 entry / exit
structuresthat are locatedat street level typicallyon a footpath; there is
potential for locating branding fixtures on top of the entry / exit
structuresandon the sidesof the structures

ii. The Licenseeshall be provided with first choice for selectinghalf the
number of entry / exit structures rounded off upwards to the nearest
integer; for example,if a station has5 entry / exit structures,Licensee
shallbeprovidedfirst choicefor selectingany3 entry / exit structures

ii. Brandingspaceinsidestations

i. First choice for selecting the locations of 100 sqm of advertisement
spaceswithin the station at the concourse,platform levelsand entry /
exit structures

iii. Floorspacefor promotions

i. MMRCLshallearmarkfloor spaceto beprovidedto the Licensee

ii. 20 sqmto be providedat these6 stations: CuffeParade,HutatmaChowk
(Fort), Siddhivinayak,Bandra Kurla Complex,CSIAAirport Terminal 1,
CSIAAirport Terminal2

iii. 5 sqmto beprovidedat all other stations

iv. MMRCLshall provide the Licenseewith plain, unoccupiedfloor space
without finisheswhich shall be furbished by the Licenseeas per their
requirementat their own costafter approvalof BrandingPlanbyMMRCL
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10. Branding Provisions

i. Sub-licensingshallnot bepermittedunderanycircumstances

ii. The Licenseeshall prepare a BrandingPlancoveringall elementsas per the
Ψ{ŜƳƛ-Naming RightsLƴŎƭǳǎƛƻƴǎΩand submit to MMRCLfor approval which
must specifyexact locations,type of brandingplanned,materialsto be used,
etc.

iii. MMRCLshallconsiderthe plan with respectto aesthetics,safetyand security
considerationsand other technicalor operationalconsiderationsand reserves
the right not to giveapprovalif it deemsthat suchworksmayact ashindrance
to the smoothfunctioningof its operationsat the station

iv. The Licenseeshall procure and install branding fixtures in consultationwith
MMRCLwithout damagingthe stationstructures,utilities or finishes; in caseof
damageMMRCLwill recoverthe costfrom the Licensee

v. The Licenseeshall operate, manageand maintain all brandingequipmentby
themselves

vi. All applicabletaxes and statutory levies including municipal advertisement
leviesin relation to the implementationof the brandingshallbe borne by the
Licensee

vii. All required approvals / permits / no objection certificates, etc. shall be
obtainedby the Licensee; MMRCLshallfacilitatewhererequired

viii. Rightof Wayto the stationshallbe providedto the Licenseeasper pre-agreed
schedulefor operationsandmaintenance(O&M)

ix. Non-intrusiveO&M shallbe permitted duringpeakhours,while intrusiveO&M
shallbepermittedduringnon-peakhoursonly

25Request For Proposal for Semi Naming Rights at Mumbai Metro Line 3 Stations

10.5 GeneralProvisions



REQUEST FOR PROPOSAL FOR STATION SEMI-NAMING RIGHTS

10. Branding Provisions

10.6 Utilities & ServicesProvisions

i. Accessto electricityshallbeprovidedthroughtypicalplugpoints

ii. A separatemeter shallbe installedat the cost of the Licenseefor measuring
electricityconsumption

iii. Licenseeshallpayfor the electricitychargeson actuals

iv. Accessto data connectivity shall be provided as per the requirements
submittedby the Licenseein the BrandingPlan

v. Licenseeshallpayfor the dataconnectivitychargeson actuals

vi. Housekeepingshall be provided by MMRCLas part of the upkeep and
maintenanceof the stationat no additionalcostto the Licensee

10.7 Minimum Material Specifications

i. Licenseeshallinstallbrandingfixturesconformingto internationalstandardsof
high-qualityadvertisingcomparableto airportsandglobalmetro stations

ii. Brandingpanelsshallbe installedby the Licenseeconformingto the following
minimumspecificationsor its equivalent:

i. StainlessSteelSS-304frame

ii. Galvanizediron backingsheet

iii. Internal cablesof fire-retardant, low smoke,zero halogen(FRLSZH)for
undergroundspaces

iv. TubeLuminescenttubes for back lighting / illumination with electronic
ballast

v. Polycarbonatesheetascoverof GEmakeor equivalent

vi. Energysavingtechnologieslike LED,etc.
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11. Commercial Terms

11.1 LicenseTenure

i. LicensePeriod shall be 5 years from the date of Commissioningof Metro
operations,unlessotherwise terminated by MMRCLor surrenderedby the
Licensee

ii. LicensePeriodfor additionalbrandingspaceallotted during the tenure of the
Licenseshallalsobeco-terminuswith originalLicensePeriod

iii. Lock-in Period shall be 2 years from the date of commencementof the
LicensePeriod

iv. Time period for the Licenseeto design and install the Semi-Naming and
branding infrastructure prior to the commissioningof the metro will not be
countedaspart of the LicensePeriod

v. After successfulcompletion of the full term of the LicensePeriod, MMRCL
shallundertakea freshbiddingprocessto grantof Semi-NamingRights

i. The existingLicenseeshall be provided Rightof First Refusal(ROFR)to
matchthe winningfinancialbid

ii. In casethe Licenseesuccessfullyexercisesthe ROFR,it shallbe granted
the new Licenseas per the updated terms and conditionsof the new
LicenseAgreement
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11. Commercial Terms

11.2 AnnualLicenseFee

i. TheLicenseeshall,in considerationof the Licensegrantedby MMRCL,pay to
MMRCLan AnnualLicenseFeefor eachstation for which Semi-NamingRights
have been awarded to the Licensee,which shall be escalationby 5% per
annum

ii. The Annual LicenseFee shall be as per the FinancialBid submitted by the
winningBiddingEntity

iii. TheAnnualLicenseFeeshallbe payableon an annualbasisin advanceasset
out in the LicenseAgreement

iv. MMRCL shall raise the invoice for the first year 2 months prior to
Commissioningof Metro which shall be communicatedto the Licenseeby
MMRCL

v. Forsubsequentyears,MMRCLwill raisethe invoice2 monthsprior to the end
of everyyearof the LicensePeriod

vi. Invoiceshallbe raisedon the first date of the month, payableby the 20th of
the samemonth failing which interest at the rate of 12% per annumshallbe
chargedfor a periodof 30daysand18%per annumthereafter

vii. In case,default persistson the 31st day countedfrom due date, MMRCLshall
issuea noticeof intent to terminatethe License

viii. After expiry of notice period of 30 days,if the default still persists,MMRCL
shall have the right to terminate the Licenseforthwith or grant the Licensee
further extension in caseof exceptionalcircumstancessubject to aaw/[Ωǎ
assessment

ix. In case the License is terminated, MMRCLhas the right to invoke the
PerformanceGuaranteeasdetailedin the nextsection
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11. Commercial Terms

11.3 PerformanceGuarantee

i. At the time of signingthe LicenseAgreement,the winningbidder shallfurnish
Interest FreePerformanceGuaranteeto MMRCLfor an amount equal to 10%
of the AnnualLicenseFeequotedby the Licensee

ii. It shall be an irrevocableBank Guarantee(BG)issuedby a Nationalizedor
CommercialBankpayableat branchesof the saidbanklocatedin Mumbaiwith
a validityof 12months

iii. ThisBGshallcontinueto be extendedby 12 monthsup to 6 monthsprior to
Commissioningof Metro line

iv. TheLicenseeshall,6 monthsprior to Commissioningof Metro, furnisha fresh
BG for an amount equal to 50% of the Annual LicenseFee quoted by the
Licenseewith a validityof 12months

v. The Licenseeshall, 2 months prior to the expiry of the BG,extend it by 12
months and augment the BG to 50% of the Annual LicenseFee of the
subsequentyear,till the endof the LicensePeriod

vi. In casethe Licenseefails to furnish the prescribedBG from time to time,
MMRCLshallissuea notice with a 15-daycureperiod; if the Licenseestill fails
to furnishthe BG,then MMRCLshouldhavethe right to terminate the License
and the Licenseeshall forfeit the AnnualLicenseFeepaid in advancefor the
year
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11. Commercial Terms

11.4 Other Payables

i. All statutory taxes including GST,municipal and other levies, insurance
premium, as applicable to this Licenseshall be billed by MMRCLto the
Licenseeand shallbe remitted alongwith the AnnualLicenseFeefor onward
remittanceto the relevantgovernmentauthorities

ii. TheLicenseeshallsaveMMRCLharmlessfrom liability for anyduesagainstthe
above; the LicenseeindemnifiesMMRCLfrom any claimsthat mayarisefrom
the statutoryauthoritiesin connectionwith this License

iii. Paymentof stampduty for executionof LicenseAgreementshallbe borne by
Licensee

iv. The Licenseeshall solely bear the cost of installation, operations and
maintenanceof all brandingfixtures

v. Utility chargesfor electricityanddataconnectivityshallbe billed by MMRCLto
the licenseeon actualson a quarterlybasispayablewithin 30days

vi. Directtaxeson respectiveincomeshallbeborneby the respectiveParties

vii. Adjustmentsfor damages-

i. At the time of the successfulcompletionof the LicensePeriodor at the
time of termination, the Licenseeshallbe provided2 weeksto uninstall
and remove all the fixtures during which the Licenseeshall ensureno
damageto the stationstructures,utilities andfinishes

ii. After the Licenseehasremovedall the fixtures,MMRCLwill take2 weeks
to assessthe costof the damagescausedby the Licenseeif any,andshall
bill the Licenseefor the samepayablewithin 15days

iii. Interest FreePerformanceGuaranteefurnishedby the Licenseeshallbe
returned to the Licenseeafter all paymentsagainstdamagesand other
duespayableto MMRCLarerecovered

iv. MMRCLreservesthe right to recover the outstanding dues from the
other contractsbetweenthe LicenseeandMMRCL,if any
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12. Suspension & Termination

12.1 ForceMajeure

i. ForceMajeure here refers to an extraordinaryevent or circumstancebeyond
the control of the parties, such as a war, strike, riot, crime, pandemic,etc.
which preventsone or both the parties from fulfilling their obligationsunder
the contract

ii. The failure of a Party to fulfil any of its obligations under the License
Agreementor the RFPshall not be consideredto be a breachof, or default
under this License,so far as such inability arises from an event of Force
Majeure, provided that the Party affected by such an event has taken all
reasonableprecautions,due care and reasonablealternative measures,all
with the objectiveof carryingout termsandconditionsof this License

iii. A Party affected by an event of Force Majeure shall take all reasonable
measuresto remove suchtŀǊǘȅΩǎinability to fulfil its obligationshereunder
with a minimumof delay

iv. A Partyaffectedby an event of ForceMajeure shallnotify the other Partyof
such event as soon as possible,and in any event not later than 15 days
following the occurrenceof suchevent,providingevidenceof the nature and
causesof suchevent and shall similarly give notice of restoration of normal
conditionsassoonaspossible

v. ThePartiesshall take all reasonablemeasuresto minimizethe consequences
of anyeventof ForceMajeure

12.2 Suspension of License

i. MMRCL may suspend the License, by written notice of suspension to the 
Licensee, if the Licensee fails to perform its obligations under this License

ii. Such notice of suspension shall specify the nature of the failure and  shall 
provide the Licensee a cure period to remedy such failure within a period not 
exceeding 30 days after receipt by the Licensee of such notice of suspension 

iii. There shall be no adjustments for the duration of the suspension to the Annual 
License Fee paid by the Licensee in advance
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12. Suspension & Termination

12.3 Terminationof License

i. MMRCLshall,by not lessthan 30 days,givea written notice of termination to
the Licenseeafter the occurrenceof anyof the followingEventsof Default

i. If the Licenseefails to remedy a failure in the performanceof their
obligations under the License,as specified in a notice of suspension
within 30 daysof receipt of such notice of suspensionor within such
further periodasMMRCLmayhavesubsequentlyapprovedin writing

ii. If the Licenseebecomes insolvent or bankrupt or enters into any
agreementswith their creditors for relief of debt or takesadvantageof
any law for the benefit of debtors or go into liquidation or receivership
whethercompulsoryor voluntary

iii. If the Licenseefails to complywith anyfinal decisionreachedasa result
of arbitrationproceedings

iv. If the Licenseesubmits to MMRCLa statement which has a material
effect on the rights, obligationsand interestsof MMRCLand which the
Licenseeknowsto be false

v. If, as a result of Force Majeure, the Licenseeis unable to perform a
materialportion of the Licensefor a periodof not lessthan60days

vi. If the Licensee,in the judgment of MMRCLhas engagedin corrupt or
fraudulentpracticesin competingfor or in executingthe License

vii. If MMRCLin its sole discretion for any reasonwhatsoever,decidesto
terminatethis License

ii. Upon termination or expiry of this License,all rights and obligationsof the
Partieshereundershallcease,except-

i. Such rights and obligations as may have accrued on the date of
terminationor expiration

ii. Theobligationof confidentiality

iii. Anyright whicha Partymaycontinueto haveunderapplicablelaw
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12. Suspension & Termination

12.4 DisputeResolution

i. Exceptwhereotherwisespecifiedin the LicenseAgreementandsubjectto the
powers delegated to him / her by MMRCLin force, the decision of the
ExecutiveDirector (Planning)of MMRCLshallbe final, conclusiveand binding
on all Parties to the Licensefor all questionsrelating to the meaningand
interpretation of the Licenseconditionsor regardinganyother question,claim,
right, matter or thingswhatsoeverarisingout of or relatingto the License

ii. If the Licenseeis not satisfiedwith the order passedby the ExecutiveDirector
as aforesaid,the Licenseemay within 30 daysof receipt by him / her of any
such order, appeal against it to the ManagingDirector of MMRCLwho, if
convincedthat prima facie the[ƛŎŜƴǎŜŜΩǎclaimrejectedby ExecutiveDirector
(Planning)is not frivolousandthat there is somesubstancein the claimof the
Licensee and would merit a detailed examination through a suitable
committee appointed for the purposeby the ManagingDirector if necessary
and in that case,decisiontakenby the committeeshallbe finalizedby MMRCL
andsameshallbebindingto the Licensee

iii. If the Licenseeisstill not satisfiedwith the resolution,then legalactionmaybe
initiatedwherecourtsof Mumbaishallhavethe exclusionjurisdiction
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13. E-Tender Guidelines

i. The RFP Document is available for download from the portal
www.tenderwizard.com/MMRC upon payment of the prescribed Tender
DocumentFee

ii. Those Bidding Entities not registered on the above-mentioned portal are
requiredto get registeredbeforehand

iii. The e-tendering guidelines,system requirements,etc. are availableon the
tenderportal

iv. The Bidding Entity must have valid class-III signing and encryption digital
signaturesto accessthe tenderandsubmitthe bid; in casethis isnot available,
the procedure to get the same is given in the link below which should be
initiated well beforetime to allow for proceduraldelays

v. Further details can be accessed at
www.tenderwizard.com/ROOTAPP/Help/ETenderingGuidelinesV6.13062018.pd
f

vi. Bidding Entities may contact the service provider M/s. ITI [ƛƳƛǘŜŘΩǎ
representative at 7666563870 / 080-49352000 or e-mail ID:
twhelpdesk358@gmail.com for any assistancefrom 9 AM to 8 PM ISTon
workingdays

vii. BiddingEntitiesshouldlook to makethe EMDpaymentat least48 hoursprior
to submissionasit maytakeup to T+ 2 daysfor the paymentto reflect on the
portal

viii. We adviseyou to prepare and submit the bid well before time to avoid last
minute technicalissuesandchallenges
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14. Submission of Proposals

i. MMRCLwill timely provide at no cost to the Bidding Entities, relevant
informationrequiredfor the preparationof the BiddingEntityProposal

ii. The Bidding Entity shall bear all costs associatedwith the preparation and
submissionof its Proposal,subsequentnegotiationsand MMRCLshallnot be
liable for those costs,regardlessof the conductor outcome of the selection
process

iii. The information submitted in the RFPdocument will form the basis for
evaluationfor the BiddingEntities

iv. TheBiddingEntitiesshallparticipatein the tenderasper the instructionsgiven
in this RFPdocument; the Proposalshall comprise all the documentsand
formslistedin the submissionguidelines

v. The Proposaland all the related correspondenceand documentsshall be
written in Englishlanguageonly

vi. RFPshallbe submittedonline on the prescribede-tenderingportal asper the
prescribedguidelines

vii. It shallbe the responsibilityof the BiddingEntity to ensurethat its Proposalis
submittedto MMRCLbeforethe submissiondeadline

viii. MMRCLwill not be responsiblefor delay,lossor non-receiptof Proposal

ix. If the cost of the TenderDocumentand TenderProcessingFee is not paid
onlinebeforesubmission,the Proposalshallbe rejectedsummarily

x. All Proposalsshallbesignedby the AuthorizedSignatoryof the BiddingEntity

xi. To meet the Eligibility Requirement, the Bidding Entities have to submit
audited financial statements for the precedingfinancial year as well as the
duly filled up Eligibility Formand upload the samein the technicalsectionof
the tender portal

xii. Similarly, the FinancialBid should be prepared using the prescribed excel
format in the financialsectionof the tender portal

xiii. TheFinancialBid shall be the quoted AnnualLicenseFeefor the first year of
the Licensefor the selectedmetro station

xiv. BiddingEntity maybid for oneor more stations

xv. BiddingEntity cansubmit only oneFinancialBidper station

xvi. TheFinancialBidshouldbe submittedclearlyindicatingthe AnnualLicenseFee
in both figures and words, in Indian Rupees; in the event of any difference
betweenfiguresandwords,the amountindicatedin wordsshallprevail
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14. Submission of Proposals

14.1 ProposalValidity

i. Proposalsmust remain valid for 180 days from the last date of Proposal
submissionasper this RFP

ii. MMRCLwill make its best effort to complete the negotiations within the
tǊƻǇƻǎŀƭΩǎvalidity period, however, should the need arise, MMRCLmay
request, in writing, all BiddingEntitieswho submitted Proposalsprior to the
submissiondeadlineto extendthetǊƻǇƻǎŀƭǎΩvalidity

iii. If the BiddingEntity agreesto extend the validity of its Proposal,it shall be
donewithout anychangein the originalProposal

iv. TheBiddingEntityhasthe right to refuseto extendthe validity of its Proposal
in whichcasesuchProposalwill not be further evaluated

14.2 RFPClarifications/ Corrigendum

i. The Bidding Entity may request a clarification of any part of the RFP. Any
request for clarificationmust be sent via email to the MMRCLemail address
mentioned in this document; MMRCLwill respond via email to all Bidding
Entities and if it deems it necessaryto amend the RFPas a result of a
clarification,it shalldo sofollowingthe proceduredescribedbelow:

i. At any time before the Proposal submissiondeadline, MMRCLmay
amendthe RFPby issuinga Corrigendumandcommunicatingthe release
of the sameto the BiddingEntitiesvia email; the Corrigendumshallbe
sentto all BiddingEntitiesandwill bebindingon them

ii. If the amendment is substantial,MMRCLmay extend the submission
deadline to give the Bidding Entities reasonable time to take an
amendmentinto accountin their Proposals

iii. TheBiddingEntity may submit a modified Proposalor a modification to
any part of it at any time prior to the submission deadline; no
modificationsto the Proposalshallbeacceptedafter the deadline
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15. Opening & Evaluation of Proposals

i. aaw/[Ωǎevaluation committee shall open the Technical Proposal; all
Proposalsthat meet the Eligibility Criteria shall be eligible for opening of
their FinancialProposal

ii. ConditionalProposalsshallbe rejectedoutright by MMRCL

iii. MMRCLshall notify all eligible BiddingEntities to attend the openingof the
FinancialProposal; the FinancialProposalwill then be opened in front of
representatives of Bidding Entities either in person or through video
conferencing

iv. TheBiddingEntity found eligible and quoting the highestamount asAnnual
LicenseFee in its Financial Proposal shall normally be declared as the
selectedBiddingEntity for the License

v. In the eventof two or more technicallyqualifiedBiddingEntitiesquotingsame
amount in FinancialProposalfor the License,MMRCLmayaskthe tie Bidding
Entitiesto submit their revisedFinancialProposalswith the amountsquoted
by them earlierasreservepricefor suchFinancialBid

vi. In suchcase,the BiddingEntity who amongstthe tie BiddingEntities,quotes
the higheramount in the revisedFinancialBidwill normallybe declaredasthe
selectedBiddingEntityfor the License

vii. Further,in the event of the highestBiddingEntity withdrawingits offer or not
being selectedfor any reason in the first instancefor the License,MMRCL
without beingunder any obligationsto do so, may,at its solediscretion,may
either invite the next higher BiddingEntity for the License,and if necessary
matchthe Bidof the aforesaidhighestBiddingEntityor annulthe RFPprocess
asdeemedappropriatebyMMRCL

viii. MMRCLreservesthe right to reject any/all Bids includingthe highestBid or
withdraw the Bid at any stage without assigningany reasonswhatsoever;
nothing contained herein shall confer a right upon a Bidding Entity or any
obligationuponthe MMRCL

ix. The BiddingEntity hereby voluntarily and unequivocallyagreesthat MMRCL
shallnot be under any obligationor be liable for any acceptance,rejection or
annulmentof any/all Bidsand the BiddingEntity shallnot to seekany claims,
damages,compensation or any other consideration whatsoever on this
account,from MMRCL
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16. Other RFP Terms

16.1 Conflictof Interest

i. A Bidding Entity shall not have a Conflict of Interest that affects the Bid
Process; any BiddingEntity found to havesucha Conflictof Interest shall be
disqualified

ii. In the event of disqualification, MMRCL shall appropriate the Tender
ProcessingFee(EMD)asdamagespayableto MMRCLfor, inter alia, the time,
cost and effort of MMRCL,including considerationof such Bidding9ƴǘƛǘȅΩǎ
Proposal,without prejudiceto anyother right or remedythat maybe available
to the MMRCLunderthis RFPor otherwise

iii. Without limiting the generalityof the above,a BiddingEntityshallbe deemed
to havea Conflictof Interestaffectingthe biddingprocess,if:

iv. A constituentof BiddingEntityisalsoa constituentof anotherBiddingEntity

v. BiddingEntity, its Member or any Associatethereof receivesor hasreceived
any direct or indirect subsidy,grant, concessionalloan or subordinateddebt
from any other BiddingEntity, its Member or Associate,or hasprovidedany
such subsidy,grant, concessionalloan or subordinated debt to any other
BiddingEntity,its Memberor anyAssociatethereof

vi. BiddingEntityhasthe samelegalrepresentativefor purposesof this Bidasany
other BiddingEntity

vii. SuchBiddingEntity, or any Associatethereof, hasa relationshipwith another
Bidding Entity, or any Associatethereof, directly or through common third
party/ parties,that puts either or both of them in a position to haveaccessto
eachƻǘƘŜǊΩǎinformationabout,or to influencetheir Bids

viii. Such Bidding Entity or any Associate thereof has participated as a
consultant/contractor to MMRCL in the preparation of any documents
regardingthis Tender
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16. Other RFP Terms

16.2 Corrupt& FraudulentPractices
i. The BiddingEntity and their personnelshall observethe higheststandardof

ethics during the tender processand must not indulge in any corrupt or
fraudulentpracticedefinedhereunder:

ii. Ψ/ƻǊǊǳǇǘǇǊŀŎǘƛŎŜΩis the offering, giving, receiving or soliciting, directly or
indirectly,of anythingof valueto influenceimproperly the actionsof another
party

iii. ΨCǊŀǳŘǳƭŜƴǘǇǊŀŎǘƛŎŜΩis any act or omission,includingmisrepresentation,that
knowingly or recklesslymisleads,or attempts to mislead,a party to obtain
financialor other benefitor to avoidanobligation

iv. Ψ/ƻƭƭǳǎƛǾŜǇǊŀŎǘƛŎŜǎΩis an arrangementbetweentwo or more partiesdesigned
to achievean improperpurpose,includingto influenceimproperlythe actions
of anotherparty

v. Ψ/ƻŜǊŎƛǾŜǇǊŀŎǘƛŎŜǎΩis impairingor harming,or threateningto impair or harm,
directly or indirectly, any party or the property of the party to influence
improperlythe actionsof a party

16.3 Confidentiality
i. Fromthe time the Proposalsare openedto the time the Licenseis awarded,

the BiddingEntity should not contact MMRCLon any matter related to its
FinancialProposal

ii. Information relating to the evaluation of Proposals and award
recommendationsshallnot be disclosedto the BiddingEntitieswho submitted
the Proposalsor to any other party not officially concernedwith the process,
until the Licenseisawarded

iii. Any attempt by BiddingEntitiesor anyoneon behalf of the BiddingEntity to
influence MMRCLimproperly in the evaluation of the Proposalsor License
awarddecisionsmayresult in the rejectionof its Proposal

iv. Notwithstanding the above provisions, from the time of the tǊƻǇƻǎŀƭǎΩ
opening to the time of Licenseaward, if a BiddingEntity wishesto contact
MMRCLon anymatter related to the selectionprocess,it shoulddo soonly in
writing
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Annexure 1: Draft License Agreement

< To be executed on non-judicial stamp paper, stamped in accordance with the Stamp 
Act of the Government of Maharashtra >

ThisΨ[L/9b{9!Dw99a9b¢Ωis made on this ____________day of two thousand
twenty between Mumbai Metro Rail Corporation Limited (MMRCL),a company
incorporated under the provisionsof the CompaniesAct, 1956/2013, having its
corporate office at Hallmark BusinessPlaza,8th Floor, Sant DnyaneshwarNagar,
BandraEast,Mumbai 400051, hereinafter referred to as theΨ[L/9b{hwΩon the one
part, representedby __________________________________________(nameand
designationof representingofficer),MMRCL,which term shall,unlessexcludedby or
repugnantto the context, be deemedto includeits representatives,successorsand
assignees.

And,

_______________________________________(Name of the successfulBidding
Entity), a Company/ PartnershipFirm / ProprietorshipFirm / Trust incorporated /
registered under the provisions of the ____________________Act, ________
bearing registration number _______________and having its registered office at
_____________________________________________________________________
_______________________________ represented by
_________________________________________(name and designation of
representingofficer) on the other part, hereinafter referred to as the Ψ[L/9b{99ΩΣ
which term shall, unlessexcludedby or repugnant to the context, be deemed to
includeits representatives,successorsandassignees.
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WHEREAS,

The Licensor,with a view to augment its revenues through Non-Fare Revenue
initiatives had invited proposals (via Request For Proposal no.
MMRCL/Planning/PLN30/NFBR/RFP/01 dated October 7, 2020 (the ΨwCtΩύfrom
interestedpartiesfor grantingSemi-NamingRightsat MumbaiMetro Line-3 stations.
After evaluation of the bids, the Licensor has selected
__________________________________asthe Licenseefor assigningSemi-Naming
Rightsat _____________________________Metro Station(theΨ{ŜƭŜŎǘŜŘ{ǘŀǘƛƻƴΩύof
MumbaiMetro Line3 onάŀǎiswhereisōŀǎƛǎά.

The Licensorhas agreed to provide to the LicenseeSemi-Naming Rights for the
SelectedStationon paymentof AnnualLicenseFeeandother specifiedutility charges
to the Licensor(theΨ[ƛŎŜƴǎŜΩύon the terms andconditionsmentionedin this License
Agreement.

TheLicenseeshallhavethe right to Semi-Namethe SelectedStationwith its brand
name_____________________________asper the termsandconditionsin the RFP
at its own cost. TheBrandingPlanshallbe preparedby the Licenseeand submitted
for approval to the Licensor. Post approval from the Licensor,the Licenseeshall
implementthe approvedBrandingPlan.

It is deemednecessaryandexpedientto enter into this LicenseAgreementto record
the termsandconditionsof the saidAgreement.

NOWTHEREFORE,

in considerationof the mutualpromiseandconsiderationsetout herein,the Licensor
and the Licensee(hereinaftercollectivelycalledΨtŀǊǘƛŜǎΩύwitnessand herebyagree
asfollows:

i. Thefollowingdocumentshereto shallbe deemedto form an integralpart of this
LicenseAgreement:

i. The Letter of Acceptance(LOA)issuedby the Licensorin favour of the
successfulBiddingEntity

ii. All the submissionProposalsanddocumentsmadeby the Licenseeaspart
of the RFPsubmission

iii. Corrigendumto the RFPif issuedby the Licensor

iv. RFPNo. MMRCL/Planning/PLN30/NFBR/RFP/01 dated October7, 2020 in
its entirety alongwith all its Annexures
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ii. TheLicenseeshallhavefollowinginclusionsaspart of the License:

i. Brandname and logo to be prefixed to the station name at all places
whereverthe stationnameisdisplayedat the station

ii. Neon signsof the brand logo / name to be put up at all entry / exit
structuresto the station

iii. First choice for selecting the locations of 100 sqm of advertisement
space at the concourse and platform levels, fare collection gates,
staircases,elevators, lifts, platform screen doors, pillars, entry / exit
gates,etc.

iv. Floor spaceof 5-20 sqm for promotions / campaigns/ ATMs at the
concourselevel

v. Paintingof station entry / exit structuresaswell asthe insideareaswith
the colourthemeof the brand

vi. In-train announcementson the public announcementsystemto prefix
the brandnameastrainsapproachstations

vii. Brandlogo to be put at the bottom of the mapsat the station asΨ.ǊŀƴŘ
tŀǊǘƴŜǊΩ

viii. Additional advertisement and promotions space if required by the
Licenseemaybeallotted byMMRCLon proportionatecommercialbasis

iii. Sub-licensingof any of the above inclusionsof Semi-NamingRightsLicense
shallnot bepermittedunderanycircumstances
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iv. The Licenseeshall not implement any Branding elements related to the
followingprohibitedcategories:

i. Racialadsor thosepropagatingcaste,communityor ethnicdifferences

ii. Adsof drugs,alcohol,cigaretteor tobaccoitems

iii. Adspropagatingexploitationof womenor children

iv. Adswith objectionable,indecentportrayalsof peopleor objects

v. Adsdepictingcrueltyto animals

vi. Adsdepictinganynation,stateor institution in poor light

vii. Adsglorifyingviolenceor thoseof explosivesor weapons

viii. Lottery,sweepstakesandrelatedadvertisements

ix. Adswhich may be defamatory,trade libelous,unlawfully threateningor
unlawfullyharassing

x. Ads of any political party (however,ads pertaining to achievementsof
different governments,their departments,ministries,govt undertakings
andother govtauthoritiesshallbepermitted)

xi. Adsbannedby the AdvertisingCouncilof Indiaor byLaw

v. Surrogateadvertisementof the aboveshallbe permitted only viaprior written
permissionbyMMRCL; decisionto grantpermissionshallrestwith MMRCL

vi. The use of MMRCLname, logo or title without prior written permissionis
prohibited; no co-branding with MMRCL shall be allowed without prior
permission

vii. Anytype of audioadvertisementincludingthoseviadigitalmediais prohibited
at the station
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viii. The Licensefor Semi-Naming Rightsshall be valid for the duration of the
Ψ[ƛŎŜƴǎŜtŜǊƛƻŘΩwith the specified Ψ[ƻŎƪ-in tŜǊƛƻŘΩfrom the date of
CommissioningofaŜǘǊƻΩΣwhichshallbe communicatedby the Licensorto the
Licensee,unlessterminatedearlierasper the termsandconditionsin the RFP

ix. The time period for the Licenseeto design and install Semi-Naming and
brandingfixturesprior to the Commissioningof Metro will not be a part of the
LicensePeriod

x. The Licenseeshall have exclusiverights at the Awarded Station as per the
termsandconditionsmentionedin this LicenseAgreementandthe RFP

xi. TheLicenseshallbe grantedfor brandingandpromotionson baresitesonάŀǎ
is where is ōŀǎƛǎέand installed by the Licenseeat its own cost as per the
provisionof this LicenseAgreementandthe RFP

xii. TheLicenseeshallequip himselfwith all necessarypermits, licensesand such
other permissionsasmaybe requiredunder the law in force at any time with
regardto the operationof the saidLicense

xiii. TheLicenseeshallpayall applicabletaxes,leviesincludingmunicipallevieson
advertisingand insurancepremiumspayableunder ApplicableLaw,during its
performanceunderthe LicenseAgreement

xiv. After successfulcompletion of the LicensePeriod, the Licenseeshall be
provided Right of First Refusal(the ΨwhCwΩύto match the winning Bid of the
subsequentRFPin order to renew the Licensewith the updated terms and
conditionsasdecidedby the Licensor

xv. If the Licenseeis desirousof terminatingthe Licensebefore completionof the
LicensePeriod or the Licensordecidesto terminate the Licensebefore the
completionof the LicensePeriod,suchterminationshallbe in accordancewith
the termsandconditionsmentionedin the RFPandthis LicenseAgreement

44Request For Proposal for Semi Naming Rights at Mumbai Metro Line 3 Stations



REQUEST FOR PROPOSAL FOR STATION SEMI-NAMING RIGHTS

Annexure 1: Draft License Agreement

xvi. TheLicenseeshallpay the AnnualLicenseFeefor the first yearof the License
Periodand for subsequentyears,the AnnualLicenseFeewill be escalatedby
5% per annum for the AwardedStation for which Semi-NamingRightshave
beengrantedto the Licenseeby the Licensor

xvii. The Licenseeshall pay AnnualLicenseFeein advance2 months prior to the
commencementof everyyearof the License

xviii. Invoiceshallbe raisedon the first dateof the month andthe Licenseeshallpay
the fee by 20th of the samemonth failingwhich interest at the rate of 12%per
annumshallbechargedfor a periodof 30daysand18%per annumthereafter

xix. In case,default persistson the 31st day counted from due date, the Licensor
will issuea notice of intent to terminate the License; after expiry of notice
period of 30 days,if the default still persists,the Licensorshallhavethe right
to terminate the Licenseforthwith or grant the Licenseefurther extensionin
caseof exceptionalcircumstancessubjectto[ƛŎŜƴǎƻǊΩǎassessment

xx. The Licenseeshall make payment of AnnualLicenseFeeby demanddraft /
ōŀƴƪŜǊΩǎcheque (or NEFT/ RTGS/ IMPS)in favour of Mumbai Metro Rail
CorporationLtd,payablein Mumbai

xxi. TheLicenseehasfurnisheda performancesecurityin the form of an Interest
FreePerformanceGuarantee,a sum equal to 10% of the AnnualLicenseFee
quoted by the Licenseevide BankGuaranteeNo.________________________
dated _____________in favour of Mumbai Metro RailCorporationLtd with a
validityof 12months

xxii. The Licenseeshall, 6 months prior to the date of Commissioningof Metro,
furnisha new freshPerformanceGuaranteefor anamountequalto 50%of the
Annual LicenseFee quoted by the Licenseeand shall have validity of 12
monthsandshallcontinueto extendandaugmentthe BankGuaranteetill the
end of the license period equivalent to 50% of the LicenseFee of the
subsequentperiod

xxiii. The Licenseeshall furnish an augmentedPerformanceGuarantee2 months
prior to the expiry date of the said guarantee; in casethe Licenseefails to
extendthe PerformanceGuaranteewithin the above-mentionedtimeline, the
Licenseeshallbe givena 15 daysnotice period; if the Licenseefails to extend
the PerformanceGuaranteeeven after the notice period, then the Licensor
shall have the right to invoke / encashthe PerformanceGuaranteein force
without anyprior intimation to the Licensee
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xix. The Licensorshall not be responsiblefor any loss or damagecausedto the
Licenseeon anyaccountwhatsoever

xx. It shallbe the responsibilityof the Licenseeat all time during the currencyof
the LicenseAgreementto obtain adequatefire, theft and burglary insurance
coveragein respectof all its movableand immovableassetsin the licensed
spacesandthe Licensorshallnot be responsiblefor anylossor damagecaused
to the Licenseeon anyaccountwhatsoever

xxi. TheLicenseeshallusethe designatedspaceonly for the bonafide purposeas
mentionedin the RFPandthis LicenseAgreement,andfor no other purpose

xxii. In the eventof failure,negligenceor breach,in the opinion of the Licensor,on
the part of the Licenseein complyingwith all or any of the conditionsof the
License Agreement, the Licensor shall be entitled and be at liberty to
terminate the Licenseforthwith; the Licensorhas the right to invoke the
Performance Guarantees/ recover outstanding dues as per the clauses
mentionedin the RFP

xxiii. TheLicensorand the Licenseefurther agreethat they are boundby the terms
and conditionsof the RFPincludingany corrigendumthereof. In caseof any
conflict between the RFP(including any corrigendum and / or addendum
thereof) andthis LicenseAgreement,the later shallprevail insofarasthe spirit
of the RFPisnot affectedthereby

xxiv. TheRFPand Corrigendum,are an integralpart of this LicenseAgreementand
areannexedto this agreement
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Heads of Terms Description

License Semi-Naming Rights of metro station

Awarded Station Name < to be inserted >

License Period 5 years

Lock-in Period 2 years

Annual License Fee Rs < to be inserted at the time of signing of agreement >

License Fee Escalation 5% per annum

Exclusivity
Exclusive Semi-Naming Rights for that specific station; 
however, general advertisement rights will be licensed to 
OOH agency

Non-Compete OOH agency cannot advertise competing brands

Sub-Licensing Not permitted

Cost of Fixture 
Installations

To be borne by the Licensee; space provided on as-is, 
where-is basis

Utility Charges To be billed and paid on actuals

Performance 
Guarantee

Equivalent of 6 months Annual License Fee of the next 
year

License Renewal Licensee has Right of First Refusal

Commencement of 
License Period

From date of Commissioning of Metro

Pre-Commencement 
Period

6 months prior to Commissioning of Metro for installation 
of fixtures; no License Fee payable for this period

Payment of Annual 
License Fee

Payable annually 2 months prior to start of the every year

License Inclusions
Brand name, logo displayed, 100 sqm advertising space, 5-
20 sqm promotion floor space, colour theme, in-train 
announcements, logo on station map

Termination by 
Licensee

Can be done after Lock-in Period; Performance Guarantee 
will be encashed 

Term Sheet



REQUEST FOR PROPOSAL FOR STATION SEMI-NAMING RIGHTS

Annexure 1: Draft License Agreement

LicensorandLicenseerepresentandwarrant that they areauthorizedto executethis

LicenseAgreement.

In witness whereof, the Partieshereto have causedthis LicenseAgreementto be

signedin their respectivenamesasof the dayandyearfirst written above.

AuthorizedSignatorySign& Stamp

ForMumbaiMetro RailCorporationLtd(Licensor)

Name& Designation:

Phone& Email:

AuthorizedSignatorySign& Stamp

For_____________________________(Licensee)

Name& Designation:

Phone& Email:

Witness:

i. Name,Designation,Contact

ii. Name,Designation,Contact
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ғ ǘƻ ōŜ ǎǳōƳƛǘǘŜŘ ƻƴ .ƛŘŘƛƴƎ 9ƴǘƛǘȅΩǎ ƭŜǘǘŜǊƘŜŀŘ Ҕ

To,
ExecutiveDirector(Planning)
MumbaiMetro RailCorporationLimited
HallmarkBusinessPlaza,8th Floor,SantDnyaneshwarNagar
BandraEast,Mumbai400051

Sub: Application towards RFPfor Appointment of Licenseefor Semi-NamingRights
for Mumbai Metro Line3 Stations

Sir,
Beingdulyauthorizedto representandact for andon behalfofΧΧΧΧΧΧΧΧΧΧΧΧ
ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ
(theΨ.ƛŘŘƛƴƎ9ƴǘƛǘȅΩύΣthe undersignedherebysubmitsour Proposalfor Appointment
of Licenseefor Semi-NamingRightsfor Mumbai Metro Line3 stations,accordingto
the terms & conditions provided by in this RFP. Our FinancialProposalhas been
uploadedin the prescribedexcelformat on the tenderportal.

Weherebysubmitthe followingtowardsthe EligibilityCriteria:

aaw/[Ωǎrepresentativesmaycontactthe followingfor further information:

Name& Designation:ΧΧΧΧΧΧΧΧΧΧΧΧΧΧ.ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..Χ.Χ

Phone& Email: ΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ

Thisapplicationis made with full understandingthat MMRCLreservesthe right to
reject or acceptany / all bidsand / or cancelthe biddingprocess,for which MMRCL
shallnot be liablenor underanyobligationto inform the BiddingEntityof the same.
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Turnover in INR Crores
Previous Financial Year

Net Worth in INR Crores
As of March 31
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ғ ǘƻ ōŜ ǎǳōƳƛǘǘŜŘ ƻƴ .ƛŘŘƛƴƎ 9ƴǘƛǘȅΩǎ ƭŜǘǘŜǊƘŜŀŘ Ҕ

We, the undersigned,declarethe statementsmadeand the information providedin
our Proposalare completeandaccurate. We confirm that we haveread,understood
andacceptedthe termsandconditionsof this RFP.

We agreeto keepour offer valid for 180 daysfrom the date of our submission. We
undertake that we are not debarred from bidding by any of the authorities as
specifiedin this RFP.

Sincerely,
Name,Designation& Signof authorizedsignatory:
Name& Sealof BiddingEntity:
Date& Place:

Enclosures:

50Request For Proposal for Semi Naming Rights at Mumbai Metro Line 3 Stations

Note: < not to beprintedon the applicationletter >

i. Auditedfinancialstatementsshallbe submittedby the BiddingEntity for FY2019-

20

ii. If financial statements for FY2019-20 has not yet been audited, then financial

statementsfor FY2018-19shallbesubmitted

iii. All documents to be uploaded on the tender portal; no physical submission

required

iv. Auditedfinancialstatements& tender documentsare requiredto be self-attested

on the first andlastpageof the documentseither throughink or digitalsignature

SN Document
Section of 

Tender Portal
Uploaded on 

Tender Portal (tick)

1 Application letter
Technical 
Section

2
Self-attested with seal audited financial 
statements

Technical 
Section

3
Self-attested with seal tender 
documents ςRFP, response to queries, 
corrigendum

Technical 
Section

4 Financial Bid in excel format
Financial 
Section
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END OF DOCUMENT

Mumbai Metro Rail Corporation Limited
Hallmark Business Plaza, 8th Floor, Sant Dnyaneshwar Nagar, 

Bandra East, Mumbai 400051
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